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Secure disk-to-disk data backup and efficient restore
Datanational, an Epicor Technology Partner, has partnered with EVault to be able to provide a higher level of 
data protection and to provide clients with a turn-key disk-to-disk backup and disaster recovery solution. EVault 
data backup software securely and efficiently backs up your IBM System i and Epicor CMS data via remote 
backup, and seamlessly extends your IT infrastructure into the cloud. EVault backs up dynamically, so there is 
no need to restore from multiple incremental backups.

Datanational is an EVault Cloud-Connected Service Provider. Backed by the EVault cloud, we deliver secure, 
reliable and efficient EVault SaaS-based backup and recovery services to the Epicor customers, as well as 
replicate their data to the trusted EVault cloud. If you were to experience a system outage, we will provide 
allocated hardware resource to restore from the local EVault solution at the Datanational disaster recovery data 
center.

EVault features:
    • End-to-end data security
    • Eliminates the need for daily tape management and offsite media storage
    • Managed disk-to-disk backup and recovery solution
    • Replicates only changed and new data to remote vault
    • Faster recovery than traditional restore from tape
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System Recovery with EVault for Epicor CMS

“Their” DR Strategy
The traditional model is based upon the premise that a company experiencing a disaster would send their best 
and brightest IT staff to a remote facility to establish a temporary data center, where the affected organization 
would remotely run their IT operations, while another highly skilled and knowledgeable staff rebuilds the 
existing facility to take back full operational status. This model essentially sends the strongest IT personnel 
off to a remote location during a time of great need for the existing business at the affected facility. It also 
assumes that the remaining staff is of sufficient size and strength to rebuild a new data center. This traditional 
model also included an annual testing of this plan, exercised again by your company’s best and brightest IT 
staff at a remote location, while your remaining staff keeps today’s projects and day-to-day operations running 
at full tilt. This model IT environment does not really exist except in the largest of organizations, flush with 
funding for extravagant staffing levels. 

Datanational’s DR Strategy
Datanational Corporation has established a new System Recovery offering which leverages the capabilities of 
our highly experienced staff, combined with robust and highly secured internet communications, to deliver a 
superior System Recovery service. Datanational’s System Recovery Services provide a highly customized IT 
Service to load and test a recovered system and establish remote connectivity across the internet for full blown 
testing of the System Recovery process, while your staff remain in control of day-to-day system operations at 
their existing locations.

Datanational’s experts will work remotely with your current IT Specialists to load, configure and test 
a recovered system at one of Datanational’s high bandwidth recovery site facilities. Once loaded and 
established, your users will sign on to the recovered test system from their own location for full system testing 
through your existing system test scripts. The loading and testing of this remote system is usually completed 
within one week, but can be extended an additional week without additional charges (to accommodate any 
unforeseen issues that arise during the system recovery testing procedures). This accommodating approach 
provides ample time to thoroughly test the recovered system and will provide your company with reassured 
confidence that a fully functional system will be provided if ever required.

A Service Level Agreement (SLA) which pertains to, the operation of the recovered system after a Recovery 
Event has taken place, is included. We provide this SLA in our Recovery Services Contracts because your 
company should have a commitment as to the environment in which their system would operate should they 
ever need to run a Production System from one of our Recovery locations.

Datanational Corporation has the expertise to manage and maintain the globalization of our customers’ 
computer system requirements, providing increased uptime and reliability, while reducing the total cost of 
managing and monitoring of these systems. We have strategically invested in the business infrastructure to 
deliver systems, facilities and bandwidth on-demand.

Our data center, or one of our partner’s colocation sites, will provide a managed physical environment, 
suitable for operation of the hardware to meet with the stated system availability target. This facility will provide 
appropriate security, redundant power supplies, backup UPS and a generator. A high-speed IP Internet 
connection providing 1.5Mb of dedicated bandwidth with expansion on-demand up to 100MB is provided, 
along with a managed firewall solution. Datanational will provide options for System Management Services on 
a 24x7 or 8x5 bases. We will provide an operations Help Desk to answer and respond to system related calls 
during the selected support time frames.


